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Encourage your customers to ADD auto-notify@justnotify.me to their whitelist to
allow receipt of notifications.

PIMMS Package Storage Overview

PIMMS lets you charge fees for both package storage & quotas for PMB’s & customers.
** PIMMS has adjustable pricing, quota limits, storage days & optional weekend day
storage charges. **

PIMMS Version 6.0, Copyright © 2019
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PIMMS Best Practices

Make the Package notification useful for both your staff & your customers.

Enter senders name for all items. PIMM$ quickly learns your top senders allowing entry with a couple of key-
strokes. Choose the package type, it displays during checkout & may affect storage fees, (depending on
your settings).

Enter relevant info in the Message field, damaged container, too big for bike, bring truck, etc.

During CHECKOUT, double check the name/PMB on the shipping tag matches the person/PMB picking up.

Scan each PIMM$ package tag barcode as it crosses your counter before handing it to your customer. First
scan selects the PMB, verifies it is current, generates a list of inventory items for the PMB, checks the box
for the package, AND helps prevent releasing a package to the wrong person.

If you release items to the PMB or in a Locker, add IN PMB or IN LOCKER in notes section. These notes
are included in the notifications, on signature tags, & display during Package Check-Out. Include a Signa-
ture Tag slip in the PMB along with a pen.

Digital signatures from CAYAN or Topaz HSB save time, avoid stress & make you organized. Find signa-
ture proof of deliveries in mere moments!

We suggest opening accounts for customers who receive frequent storage fees, place the storage fees on
account, and give them a receipt each time. Bill for the fees at the end of the month rather than collecting
each time.

T-Mobile actively blocks our messages. Let your customers know if they have T-Mobile, they will eventually
need to contact T-Mobile customer support remove the block for Auto-Notify@JustNotify.me Sprint custom-
ers may also need to contact Sprint customer service.

Opening New PMB’s
Save time & add Text & Email notification service when you open the box.

As soon as the transaction is on the CashMate(R) screen, switch to & restart PIMMS$ to refresh the customer
list. Then go to Reports & print Back of Box & File Folder Labels. Using these labels in view of your new cus-
tomer helps them have confidence in your organized service. Use the File Folder label checklist to verify
you have everything needed for each & every mailname. Check in a ‘Welcome Aboard” package for

them, send a natification to give them a hands on experience for message receiving & the check out pro-
cess.

Average Days in Storage is helpful to find the ‘sweet spot’ for number of days allowed with free storage, if
any.

Run Current Inventory Aging Detail report at least twice a month to make sure your inventory is cor-

rect. Usual culprits for inventory issues are, items placed in PMB’s & Lockers & not removed from inventory
when picked up. Check Forwarded items out for both digital & physical PMB'’s to keep accurate inventory &
correct storage charges.

Parcel Lockers - scan the package tags to make sure you have all items for the PMB, then [Print New Signa-

ture Tags] & include it in the locker. Next day retrieve the slip & check the item out of PIMM$ to stop storage
timer. Use the notes section for relevant information if using digital signature capture.
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Setup PIMMS
1.Open PIMMS Setup tab.

2.Enter your “reply to” email address.

3.Personalize outbound subject lines for Mail & Package notifications.

4. Edit the Package Header & Footer, less is better, especially for text messages.
5.Test print on a supported 4x6 thermal printer.

6. Activate & test optional Topaz HSB Model Signature pad or CAYAN if desired. Note, if
used, Topaz HSB/Cayan is required to check out packages from stations releasing
packages.

PIMMS Package Storage Overview
PIMMS lets you charge fees for both package storage & quotas for PMB’s & customers.
** PIMMS has adjustable pricing, quota limits, storage days & optional weekend day
storage charges. **

Some items may earn fees for both quota & storage. **

Quota counts each item checked in during the calendar month. When the quota
allowance is met, every package item checked in the rest of the month has a fee,
regardless of package type. ** PIMMS Storage timer starts midnight after arrival,
crediting free or weekend days ** The storage timer keeps track of how many days
items are in your custody.

Package Check Out includes a running tally of accrued charges for the items in each
Check Out event. When you click [Release to Recipient], PIMMS alerts you of the

pending fees being pushed to CashMate® beforehand so you can inform your customer.
k%

NON PMB Customers are charged for each package received & have NO allowed Quota.

PIMMS relies completely on CashMate™ transactions for billing & accounting. If
storage is active each checkout creates a CashMate™ register transaction to be resolved
with payment at time of delivery, charging to customer account, canceling, etc.

If you have already been using PIMMS, look at Reports > Average Storage Days Chart
report for a storage history overview. Note: if you are brand new to PIMMS or don't
check items out to customers, this report may not have enough data to be helpful yet.

** (Based on your settings)
Already charging for storage?

Your clients are familiar with paying fees. You may need to make some adjustments to
your process/fees to use PIMMS to apply storage fees. PIMMS limits package types &
streamlines the process by not needing measurements or weights.
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PIMMS Package Storage Activation (Optional)
PIMMS > Setup > [Storage Fee Billing Setup]

e Notes: The setup function is available at all work stations,
any changes deploy to the other network stations. Misc >

View Logs documents events of Billing being turned off / on.

Check [X] Charge for storage & quota

[ ] Display warning before sending to CashMate® is initially checked by default. Sales
transfer to CashMate® without warning when this message is turned off.

Create or edit 8 products in CashMate®

Note: PIMMS overrides CashMate® pricing for these 8 products so
entering a price is optional. Product descriptions will appear on

()4 the customer receipt & should be descriptive for you & the

customer. CashMate® only displays/prints product descriptions

up to 13 characters.

CPkg Service Customer Package Service
OverPkgQuota Over Package Quota
Storage LgBox Storage Large Box
Storage Box Storage Box
Storage PdEnv Storage Padded Envelope
Storage Pak Storage Pak
Storage Env Storage Envelope
Storage Other Storage Other

F PIMMS Product Mapping

| 1. Fill in the blanks & map to your CashMate® products.

2. PIMMS Setup requires every package type to be
mapped to save. Closing the form without saving clears
any changes.

3.0nce you have your settings complete, [Close Save
Changes]

Now PIMMS Package Check Out displays the allowances &
fees during each Check Out as packages are added to
the event.
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Quota - Number of packages alowed per month before PMB customer pays.
(Use zero i PMB customer always pays.)

Days Free - Number of free days before PMB customer pays for storage
(Use zer ff PMB customer pays for every day not including today)

package ID: 130959

overPkgQuota

cPkg service

Sender: Amazon

Recipient:

Arrived: 08/21/19

Trk: 93612891 __I
Storage Days: 0

Notes:

Fedkdedddedhhddddhfdddd i hddd

package ID: 130961

overpPkgQuota

cpkg service

sender: Amazon

Recipient: ,

Arrived: 08/21/19

Trk: 93612887 @i m 8374
Storage Days: 0

Notes:

Fededdddede ek dede SR ddd SR NN ddd

Package ID: 130962

overpPkgQuota

cPkg service
sender: Amazon
Recipient: -
Arrived: 08/21/19

(=R N ]

(=R =]

.00

.00

.00

.00

Charge for storage and quota? [ Display waming before sending to CashMate®
Count and Days (for PMB's only)

Fees and Product Maps

Amountta Charge PMB for hems OVER Monthly Quota Map to product

Amount to Charge NON PMB's Per Received ftem 5.00

Daily storage fees starts the day after package amival.

Daily storage fee for Box

Daily storage fee for Large Box
Daly storage fee for Padded Env

Daily storage fee for Pak 0.25

Daily sorage fee for Envelope

5]

Map to product

PMB's Non PMB's

Maptoproduct | Storage Box

Map to product

Maptoproduct  |Storage Env

= =
2 (38

Daily storage fee for Other 500 1500 Maptoproduct  [Storage Cther

verPkgQuata

Map to product Storage LgBox

Mapto product | Storage PdEny

Charge for Weckends

Count Saturdays
] Court Sundays

=R
2
=
&
@
&
2
&
8
< <<

<

g
8
2
3
i)
P
3
<| ¢

<

I

Discard

| =




VSoftwareTools Inc. 800-778-4078 PMTools PIMMS$

Activate Text Messaging Option in PostalMate®

1.In PostalMate® POS Register > Mailbox > Tools > Settings > Service Options

« 2. Create or change an existing Service Option for Notification Service.

g 3. Change ‘Standard’ to ‘Mail Notification’ in the Type column for the Service option.
4. Click Mail Notifications on the left.
5.Select PMTools in the Notifications generated by drop down.
6. Verify PMTools is installed & Click [OK] to finish.
Add Optional Service to PMB in PostalMate®
¥ 1.In PostalMate® CashMate® POS > Mailbox > [Find Mailbox].
2.Find the PMB, then click the dropdown [Choose activity & click OK ].
3.Scroll down to “add service option”, click [OK].
4. Select the Mail Notification Service, click [OK].
5. Verify email/cell number, check at least 1 box to receive notices.
6. Repeat for each PMB requesting Text notifications.
7.See PC Synergy’s TechNote, Setting up & using Mailbox Manager & Mail Notifications
w/ PMTools for more information.
Edit Email or Text Addresses
1.Back In PMTools PIMMS Package Check In or Mail Notification Tab double-click a
NS Mailname or edit in CashMate® > Mailbox > [Find Mailbox] > [Edit] > [Mail

Notifications].

2.Encourage your customers to ADD auto-notify@justnotify.me to their approved sender
whitelist to improve receipt of notifications.

Package Check In

1.Find PMB & select recipient on grid.

2. Optionally search by MAILNAMES if no PMB on item.

3. Enter Package info

4.Scan Tracking barcode.

5. Click Stage if your scanner doesn’t apply the carriage return.

6. Apply package tags as they print.
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Check In For Same Customer
® Single ) Muttiple
O Muttiple Same Sender/Pka Type {112 support@vsoftwa... 5039752836 FO3-FR5-1224

|Enter Package Info _______JIid

N Package Inventory & Mail Management Service — x
Package Check Out Package Check I Package Management Mail Motffication  Package Reminder Repots Logs  Setup
Find PMB Active PMB's. Green=Notices can send. Double click to edit.
(® PMB's Only (O Customer FMB  MAILNAMES COMPANY EMAIL TEXT PHONET ]
Search by FME ar Name 109 support@vsoftwa... | 3039752836
| 108 | 110 support@vsoftwa... R03-5R5-1234
. 110 support @vsoftwa... 503-555-1234
L] Quick Entry Mode it support @vsoftwa._. | 5039752836 503-555-1234

Green background indicates ability to receive notifications

W

Sender Staged

|Amaz0n Fulfillment | ID PME RECIPIENT SENDER TRACKING

Notes - Intemal (0/125) 1115598 | - |pudreySmow | Bob Smith Golf Clubs SDFSOFSDFS

MessageLocation
Prints on tags & email

‘ Possible DAMAGE SQUISHED Box

Package Type
(® Box () Large Box
) Pak () Padded Enwv

CARRI

() Envelope () Cther
Clear Checked In

Tracking / Info / Pleg 1D < Edit Fields Delete Today Report
| A54654654654654 |

&# - 1 item queue{l-

7. Multiple stations may Check In Packages simultaneously.

8. [Edit] to correct errors before notifying.

9. Print Signature Tags / Send Notifications or Send Notifications for Topaz HSB users.
10.Place Signature Tags in PMB if used.

11. Topaz HSB / CAYAN users may print a PMB notice needed report.
\§ I —— -

N oo

B 1




VSoftwareTools Inc.

800-778-4078

PMTools PIMMS$

PIMMS Today’s Checked In Label & Optional Report

| PIMMS Report

Jer etirve ®® &0 E-| pagewitn - Find | Ned The fulluwma PMB's need Pkg Notices
2/20/2016 10:01 AM
PIMMS R rt Dat 83
Today's Checked In - Sorted by Time eport Date 89
{Does notincude staged) 4/28/2017 142
§:58:23 AM Jose Luis Palacies. T01517 30000057282187 115812
uses
185 1000:10 AM Little Nevas Bakery 530558984 290047 1927771 115813
USFS
183 1001:13 AM Amazon Fulfiliment 535128567403024 0148852 115814
uses
149 1001:47 AM Amazon Fulfiliment 5374589674020136053099 115815
UsSPS
177 1002:12 AM Melsleuca 527485 890068655 53002082032 115816
usPs
133 1002:39 AM Jade bloom 540011020082937 3403534 115817
usPs
29 1003:12 AM Lee Hasenfus. ag):éomzn‘lm 115818
212 10:03:38 AM Doterra 526125 8§95510505 51040596388 115819
UsSPS
28 1004:10 AM Norfvwest 723 115820
USPS

Package Check Out to Customer

1.Scan barcode on package tag or

signature slip

as the
package goes (& Package Inventory & Mail Management Se — »
acCross the Package Check Out  Package Check In  Packag Logs  Setup
counter. Package Check Out
Enter or Scan
2.PIMMS$ Thursday August 29, 2019
displays all [ ] s#mt | 2inventoryitem(s)for PMB 205
t . CHK PKGID TRACKING CARRIER SENDER RECIPIENT DATEIN MNOTES DAYS PKG TYPE
tems in E1 131100 1Z7EDEVEIEE Mathan UPS Store | es. 5t 08/27/19 Padded Env
inventory for ”_--I
that
customer.
3.Scan
remaining
package tag
barcodes for
recipient. < >
Storage Fees:  0.00 3 days free counting for Saturdays, not counting Sundays.
H Quota Fees:  2.00  Quota permonth: 15
4. Appllca ble Receiving Fees: 000 Print New Signature Tags C&‘:ims
Storage fees Total Feess 200
appear at Send to CashMate®

bottom of checkout window.

5.Release to recipient dialog reminds fees
will be sent to CashMate®

52.00 will be sent to CashMate®. Are you sure
you want to continue this checkout?
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6. Topaz HSB/CAYAN users see the digital signature in

the option to add notes to checkouts for reference & documentation o R e

7.Storage/Quota Fees are sent to CashMate® for resolution with details.

“Signature T T T i)

real time & have

Past Due PMB Warning
1. Appears during package checkout when package tag is scanned. Package ID: 130959
overpkgQuota ggg
cpPkg service 0.00
Ssender: Amazon
Rec‘i pisr]t(;s/Zl/lB
Past Due ?:F:Vee)sélzsm 7

Mailbox 200 appears to be past due!
Past Due Date: 11/1/2016
Do you wish to continue this check out?

Yes Mo

Storage Days: 0
Notes:

package ID: 130961

0.00
overpkgQuota 1.00
cpkg service 0.00

Sender: Amazon

Recipient: B

Arrived: 08/21/19

Trk: 9361284 @ aiw i w374
Storage Days: 0

Notes:

Package ID: 130962

0.00
overpkgquota 1.00
cpPkg service 0.00
Sender: Amazon
Recipient: -

Arrived: 08/21/19

Wrong PMB Warning

1. Warning appears if the wrong package is
scanned during a multiple piece checkout

% Wrong PME

89 iz not a package inventory item listed for PMB 200

0K Must click mouse or touch screen ()

Multiple Packages, Customer only Taking Some

1.Scan package tag barcodes for items customer is taking now, then Release.

New signature tag prints for items remaining in inventory

if not using CAYAN/Topaz HSB

Returning Packages to Inventory

1. Enter package tag barcode in Tracking / Info / Pkg Id
at Package Check In.

2.Item returns to active inventory & storage time
continues/resumes.

Page 9
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Do you wish to return package tag 110019 back to inventory?
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Troubleshooting Notifications / Logs

Notification Logs are automatically purged to contain only outbound message records
for the last 90 days. Logs is your “Go To” for customer not getting messages.

PIMMS Notifications sent logs &

(The logs go back 3 months max. Sorted most recent to top.)

Refresh || Sent Logs ” Replies |

JJ Goto |[1 V] Page: 1 of 255 Records: 5099

Search ||PMB Sent To Subject |Flag Date Rec Date Sent

Mail 2016-02-20

7 -

|26 Time | | Bounced | 151637

Mail 2016-02-20

7

226 Time!!! P34 121637

15 Mai Soq |2016-02-20 2016-02-20
Time ! 1| 121636 121825

Search || 1, Refresh & then click “Flag” to sort for “Bad” or “Bounced” flags.

x| 2.Search by PMB if needed for high volume locations.

3. Correct, test & save in Edit Notifications on Check In or Mail Notification tab.

4. Click the Icon to view the content sent in the message.
5. Successfully send a test text message (PMB notification service required in CashMate® )

6.Save to update the cell carrier in PIMMS.

Motification Methods
™ Email Address: |

I Text Phone:

Test Sending Message(s)

7.Bouncing addresses, once you verify an email address is good, contact us
support@vsoftwaretools.com to remove that flag.

T-Mobile customers need to contact T-Mobile directly to request delivery of messages from
auto-notify@justnotify.me

Email customers should check their Spam/Junk folders & flag your
messages as 'Not Junk', they can also add auto-notify@justnotify.me
to their address books with this 2D barcode.

Page 10
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Package Management

Filter display as needed, also used to show signature proofs for Topaz HSB/CAYAN users.

(3 Package Inventory 8 Mail Management Service — s

Package Check Out | Package Check In Fackage Management | Mail Netification | Package F{eminderl F{eportsl Logs | Setup |
— Show Me

" hems stil in inventory Checked-In between

i+ ltems Checked-Out between 51772016 - d 51772016 -
™ Allitems in inventory or " VOIDED tems Checked-In between an

 tems In / Out / VOIDED between

— Search By Signature
& PMB " RECIPIENT |Seard1 | g'_L 'E} d()n.)z/
© PKGID TRACKING [ ceer |

Double click on tem below to see notes.

ID | PME | SENDER | TRACKING | CARRIER | NOTES | MESSAGE | RECIP
Popcom News 1-908-142-19482. . | Other

104027 75 Popcom News 1203458720548... | Cther Dorsey
104077 77 websites for hire AD;FLKJASFAJS... [Cther test Sabani
104060 78 amazon com H4G4646546546 . [USPS bring truck, too bi... | Hooven
104061 Spidy man shoes 21313213132132 | DHL Smart Hoover|
Badager Keeping for Dummies 3132132132133... | Cther box is, um, moving | Hodges
Suturing for 1 handed Amateurs Gh4GRARRARR46 . [ USPS Hodaes

5 PIMMS Report

R

of 1h b |« o0 G |&E[E)]A H- | Pagewidth

n_ M 4 1 - Find | Next

Reprint
Tag For S

PIMMS Report Date
Signature Report 2/17/2016
Page 10of1

142 aogee 13151580000006471330 110160
usre

Checked Out and Signed

21712016 2:38:35 PM Picked up by George g u
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Package Reminders

Send reminders for packages hanging around too long.

Main customer name displays regardless of Mailname from Check In.

Package reminders for Unclaimed items for prior occupants are sent to current PMB

holder. PIMMS now also manages packages for customers, the ‘Closed Box’ deliveries

could be voided & rechecked in under the customer. If you decide to do this, the items

have to be voided to allow the same tracking information to be checked in.

L TOLROYT HIWSHILULY UL IV VIS OSSP LT

Package Check Out  Package Check In

s

Package Management Mail Notification FPackage Reminder Reports logs  Setup

The message "Reminder: You still have XX packages to be picked up. The oldest was received on Current Reminder List
RN XK plus the message below will be sent to all checked.
NOTE: Cell phone camiers will break up messages longer than 144 characters to multiple messages.

(Double click to edit notifications settings)

"You still have packages to pickup! Storage fees start after the 3rd
day based on the sizeAype of tem|

ltems that have been in inventory for days or more

(@ PMBs Only () Customers {non PMB)

Send FPMB Pkags Checked In Box Holder Company eMail Phone ~
IE: ] 1 08/28/2019
IE:: 1 08/28/2019
O |07 1 08/23/2019
O |12 1 08/28/2019
O |128 1 08192019
I 1 08/28/2015
0 |43 1 08/28/2019
] |48 1 08/28/2019
[IAE: 1 08/27/2015
0 |203 1 08/26/2019
0 |205 2 08/27/2015
] |208 1 08/27/2015
O |9om 2 06/13/2019
O |10016 1 08/26/2019
] |10022 1 08/28/2019 ] ]
Send notification reminders to the 0 ‘ ‘
customers Check Al Un-Check Al
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Mail Notifications 4 N
1. Update message if needed.
2.Encourage customers to ADD auto-notify@justnotify.me
to their approved sender whitelist to allow receipt of Hoover, Barry
notifications. Phone: 8007784078
. 0 d: 9/27/2008
3.Select PMBs to notify from BOB (Back of Box) barcode or I [IRHTTINL Hanver“";aw
Mailbox worksheet with barcode scanner.
o I T
4.Send Notifications.
Page Mailbox Notification Worksheet
‘1 Uf 5 Cnty PMB Customers havinga means of teed or email and have sending options d BOB2014 v2.0 .
email are listed in this report. Copyright 2014 VSoftuareTools, Inc.
Box First & Last Name Has Mail| Has | Vital | Over-
Company Name Box | Mail | flow
74 Bud McEntee ||ﬁ O O O O
= T = K /
75 Ceil Dorsey mpmpn ®* O O O O O m]
76 John Koplos Il FJ]_ =l [] [ []
I ("3 Package Inventory & Mail Maﬁement Service = Eh- 23
Package Check Out ] Package Check In ] Package Management Mail Notification ] Package Heminder] Reports ] Setup ]
— m'ﬁw'm _g_ _ Integrated tool to notify mailbox holders they  Print Mailbox
ChemsEs deadiy have received mail/letters in their PMB. “ﬂfwk:':ﬂﬁ
Create your nat|f|cattr|1c|-n| n:lessage in the box to B ;
e left.
Scan barcode or Type PMB Number to toggle
send flag. Or mouse click below. Current PMB list (Double dlick to edit notifications settings)
Send | PMB Full Name Comparny email Text Phone 1 Phone 2 =l
I~ |74 Bud McErtee suppot@vsoftwa... | [+ [ (3007734078
- |75 Ceil Darsey rspencerd6@a.. | W | 5039755555 | [ | 800-773-4073
¥ |78 John Koplo suppot@vsoftwa... | ¢ [ | 8D0-773-4078
W |77 Sandi Sabonis sales@vsoftware... | W | 3608809999 [+ |360-520-1631 | 360-520-17...
W |78 Bamy Hoover support @vsoftwa... | W | 3608805855 | [ | 8007784078
W |79 Dave Platt info@mailplusc.c... | [+ [~ |800-773-4078
I |80 Charie Boumis duane@vsoftwar... | [+ [~ | B00-778-4078
¥ |32 LaShunda B mrspencer36@a... | W | 8007734078 | |V | 2D0-778-4078
W |23 Ron Hodges jestettech@email .. | [# | 4055558555 | W | 800-778-4078
(L} Bruce Bemstein support @vsoftwa... | [ [~ |800-773-4078
|87 Laura Beaver daune@vsoftwar... | v [~ |800-772-4072 ]
(IE: Sasha Sartini brunc@mailshop... | [+ [~ |800-773-4078
I Dan Caox suppot@vsoftwa... | ¢ [ | 8D0-773-4078
™ (30 Lamy Shapiro suppot@vsoftwa... | ¢ [ | 8D0-773-4078
Send 6 Notifications. Uncheck All
.
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Reports

Current Inventory Aging Detail

5 PIMMS Report = 4 e — =] B )
Wlahn Jef1r v« @ @ &[O A Pagewistn - Find | Nex
PIMMS Report Date
Current Inventory Aging Detail
Ty Aging 3/24/2014
\ [
PME / Phone PkglD Sender Tracking / Carrier Date In 3
T4 McEniee. Bud 104028 Western Living THE00364415 3N32014 10
Ph 8007784078 FedErE
McEnise, Bud 104038 Live Likes Westerner 93T4820126TE TEOE BET 004 392014 4
UsPs
75 Dorsey, Cadl 104022 Popoorn News 1-808-142-18482- 8048089 A122014 "
Ph: 800-778-4078 Other =
Dorsey, Cail 104027 Popoorn News 12034967 20948712304 8724 1987 2122014 "
Other
T6 Hoplos, John 104028 Postd Dispach News 1Z55RTIFS0614202237 anazm4 10
Ph 800-778-4078 urs
Hoples, John 104040 Mske Moving Sudk Less 9114801158818297531 158 2242014 a
USPsS
78 Hoover, Barry 104032 Bets Testers Anonymous 1ZBYSR 128499062802 332014 4
Ph 8007784078 urs
79 Flat, Dave 104031 Efficlency in Metion T1030828 594212928315 3132014 10
Ph 800-778-4078 uses
80 Bowrnis, Charlie 104034 Make 55 with UPS Dropoffs 9811019098797100008 524 3192014 4
Ph 800-778-4078 Fed3
82 B. LsShunda 104030 Churchills Fan Club 71029628 554212906480 3nazm4 10
Ph 800-778-4078 uses
84 Berrstain, Bruce 104037 Space Camp Nigeria 2013833041 2192014 4
Ph 800-778-4078 DAL -
a4 m ]

Current PMB Inventory Summary

M4 Jof1r b e & @ &[O0H- | Pagewidth -~ Find | Next
S I—

PIMMS Current Package Inventory Summary Report Date

Totals Per PMB Report 4/28/2017

74 1 1 - - - - 2

Bud M cEntee 8007784078

75  Ceil Dorsey 800-778-4078 2 - - - - - 2

I 76  John Koplos 800-778-4078 2 - - - - - 2 il
78  Bary Hoover 8007784078 - 1 - - - - 1
79  Dave Platt 800-778-4078 1 - - - - - 1
80 Charlie Bournis 800-778-4078 1 - - - - - 1 I
82 LaShundaB 800-778-4078 - - - - 1 - 1
84 Bruce Bemstein 800-778-4078 - - - - 1 - 1
88  Sasha Sartini 800-778-4078 1 - - - - - 1
94  DonHadan 800-778-4078 - 1 - - - - 1
100 Perry Badar 800-778-4078 1 - - - - - 1

Totals 9 3 0 0 2 0 14
I
4| m ] ¢
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Mailbox Notification Worksheet

— o1
|.' 1 of Sk M|+ % ) W Page width fext
Page Mailbox Notification Worksheet Date
O e e Ll i e bt
[ e AR |
74 Bud McEntee mpENl 2 0O O O O O o
| 75 Ceil Dorsey e O O O o o O m] IF
76 John Koplos e 2 0O O O o O o
77 Sandi Sabonis I!r]l m] O O O O 0O (m]
78 Barry Hoover B O O O O O O o
79 Dave Piat e 4 0 O O O O =
83 Ron Hodges iy o O O O O O ]
84 Bruce Bemnstein llwl! ] O O Oo O O (m]
87 Laura Beaver l*.! o O O O o O m]
88 Sasha Sartini l"l'l! ] O O Oo O O m] -

Average Days in Storage

Average Storage Days Chart

Report Dati
4/28/2017

Days

2— | |
[
3 4 kS [

T 8

Month
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VSoftwareTools Inc.

800-778-4078

PMTools PIMMS$

Filtered Reports

-~ N~ R
Back of Box Label with Barcode 2 Hoover, Barry
®hone 8007784078 Opened 9/27/2008
1673 S Market Blvd H78
Quick access to Mailnames & CHERALIS. WA 98532
b des f il notificati R (O
arcodes for mail notification ohene: a0 764078 1583 10 12 Key Nite
(also available on PMB DU UINUN _opanmd: s/zrraon | |uoover , sarry
k h Hoover, Barry
worksheet).
) T T
File Folder Label for PMB
Print this label when you open a . s082014 12,0
opyright 2014 VSoftuareTools, Inc.
new PMB or need to tidy up
ﬁles BOB2014 v2.0 Copyright 2014 VSoftuareTools, Inc.
2N %
Package Storage
£ PIMMS Report — O =
For PMB (leave blank for all) Between |3/ 12017 @~ | and | 428207 G|
4 4 3 of 3 b M |« & @;U - | Page Width - Find | Mext

81

Package Storage for PMB by
Date Checked Out

3/1/2017 to 4/28/2017

HP Service Center

786247624160

HSN 1Z71A553W0343105570
HSN 17E7F8380328319448
Asurion 1207 2260039054 0640
American Lake Div. 9274890158157559202856
Seate Division 9274890158157560742099

Carrier | Check-In Chedc-Out Type Days
FedEx 417/2017 4/17/2017  BX 1
10:37:53 AM 3:20:17 PM
UPs 4172017 4/17/2017  BX 1
12:11:12 PM 3:20:17 PM
UPs 4/18/2017 4/20/2017  BX 3
1:37:05 PM 2:46:51 PM
PS5 4202017 4/20/2017  BX 1
11:50:09 AM 2:46:51 PM
USPS 4212017 4/21/2017  PK 1
10:07:22 AM 2:42:37 PM
USPS 4/26/2017 4/26/2017  PK 1
10:48:52 AM 1:51:02 PM

Report Date
4/28/2017

Total Storage Days all Packages

Total Storage Days Boxes (BX)

Total Storage Days Large Boxes (LG)

Total Storage Days Packs (PK)

Total Storage Days Padded Envelopes (PD)
Total Storage Days Envelopes (EV)

Total Storage Days Other (OT)

Total Count of Package CheckIn's
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VSoftwareTools Inc. 800-778-4078 PMTools PIMMS$

Package Storage Summary For Checked Out

Simple report shows total packages in/out & total days of storage for selected date

range.
Package Storage Summary for
PMB by Date Checked Out 8/19/2019
7/1/2019 to 7/31/2019

PMB Box Large Pak Padded Envelope Other Total Pkgs Toftal Days
In/Out in Storage
74 0 0 1 1 1 0 3 10
76 4 0 1 0 0 0 5 5
79 14 3 1 7 0 3 a7 50
80 0 0 0 1 0 0 1 1
%] 4 1 1 4 0 0 10 23
34 3 0 0 1 0 0 4 7
85 8 0 1 1 2 0 © 57

a7 0 0 0 0 0 1 1

88 1 0 0 0 0 0 1
20 13 0 1 2 0 0 16 32
90 4 0 2 5 0 0 1 19
82 1 1 3 1 0 0 6 25
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Package Storage and Quota Billing Report Date
for PMB by Date Checked Out 8/30/2019

7/1/2019 to 7/31/2019 Page 3 of 3

Days Days | Days Daily | Storage Quota

Package Storage and Quota Billing Report Date to Incl to Fee Fee Fee *
8/3012019 .
for PMB by Date Checked Out [_&/302010 ] Count | Free | Gill
71112019 to 7/31/2019 Page 1013

Package 15/caierfTye iou | In | w | Indk | m | Fee 724/ 2019
= i
7126/2019
Frar=— SarassssseaOTESS easjzo1s ORI
e Sassis - _
Calabfor  S3Msss0ISUISSESS2 s E A o osw FI25/ 2019 2 1 3 o - - =1.00
125739/USPS/Pack Stora Quota t {
e e A T 7/26/2019
125768 /Fedix/Envalope I
= e S e - pr 7126/ 2019 1 o 3 0 - - =100
= e Stz 9 - o am 712612019
Flated [romem za 2902019 EI [l 100
129784/FedBx/Bose. 7hi2018 .00 t { =
o iy e e IR B im 26/ 201% 1 o 3 o - - E00
125785/FedEx/Bax 72015 s1.00 16T
N e e | e JAE[d013
e 100 o
R e e - 7/26/2019 1 o 3 0 - - =500
= Aot Pesded Emiclope R o oam 726/ 2019
ran ———— 00 o o
125624/05%5 Padded Envelope T Fi2e/ 2019 1 (1] 3 (1] - - =100
Arazon 9361289674150534153225 72015 1 [ ) R, -
Hsliy am 7126/ 2019
NewgarQuaity  9300120111403694508645 229 4 0 3 [] ‘
125853/U5PS/ Padded Envelope 752019 1.00 F——
sesr oy rzeatrs e 12018 4 031 o T390 2019 2 1 3 1] - - =1.00
et Tarats 100 =
e e e mme | o v +am 730/2015
poet oo Tafons I e o am 7130/ 2019 1 0 3 [i] - - 1,00
7= e Taraots T a0 7130/ 2019
G fady Box SI61799954379743043455 7 B o 3 0 e
=ttty T 100 f— -
e w0 713002019 1 o 3 o - - =100
e srresssisissrseas 72019 :oe s e T30/ 2019
129978/UPS/Large Bax 7912019 - 1,00
= o Tz B Coam 713112019 1 o 3 [i] - - =1.00
= o s [ 1] o am 7131/ 2019
; . o am
e soz e n b Padcage Storage Days Days Days Store Quota By Package Type
B e e ok e 1 Count Days to Incl. to Fees Fees
et etk —— | = aill
O —— T ——
- - 13 71 7 93 =00 £23.00 226.00
R e s
o nt s
et b ] : 1 3 =00 =.00
e —— [ —
4 8 9 - =23.00 =300

Padded Envelope 12 21
Envelope 1 4 - 200 £1.00
Other 1 1

Total Padiages 4

L= - - = ]

- SL0D =100

Total Period Stomge Count 110 Storage Fees £3.00
Total Days Counted Al Items 14 Quota Fees 535,00

Total Storage/Quota Fees for Period 32.00

This report includes details for all items processed during a specified date range.

Iltems must be checked out of inventory to appear. Some items may have been
checked in during the prior month & exceeded last months quota limit. They will ap-
pear in order based on the date of checkout. PIMMS records your current fee & quota
settings at the time or release. If you adjust pricing during the time period the pric-
ing /quota will reflect the change

FlliToois FIMMES. Blling Repoet Copyright 2019 WEofwaraTools, . (W WSS araTod 500
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Your Shipping Store August 29, 2019
12345 5 North Street

Brooklyn, NY 11210
360-743-1458

Storage Rate Sheet for Your Shipping Store
Quota per Month

15 check-ins per month included with Mailbox service. $1.00 fee applies for each package over 15 allowed check-ins.

Daily storage fees begin after 3 days of free storage

Type of Package PME's fees | Non-PME's fees
Draily Storage Fee for Large Box 3.00 5.00
Draily Storage Fee for Box 1.00 3.00
Daily Storage Fee for Padded Envelope 0.00 0.00
Daily Storage Fee for Pak 025 0.00
Draily Storage Fee for Envelope 0.10 0.00
Draily Storage Fee for Other 5.00 15.00

This rate sheet report displays store info, pricing, quota and free time based on your
settings.

Prices are subject to change without notice. Some packages may have fees for both quota and storage.
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VSoftwareTools Inc. 800-778-4078 PMTools PIMMS$

Vi I’tu al P M B’ S i n POSta I M ate® Rates | Service Options | Mail Notifications | Deposits &Fees | Maibaxes | Rent Natices [ Other |
I Sizes and Rates

In CashMate® POS at MASTER Station
. Sizes/Types: 1Month 3 Months & Months 12 Months
Mailbox > Setup & Preferences > Rates Enabled: Descrption: Rete | Ratefmo. Tem | Retefne. Term | Ratejmo. Tem

Personal | $27.00 $25.00  §75.00 | $23.00 $138.00  $20.00 $240.00

Business $35.00 $33.00  $99.00 | $31.00 $186.00  $29.00 $348.00

If all 4 PMB Size/Types are active you can
still add additional number range for Virtu-
al PMB’s. Manually edit pricing when acti-
vating boxes in this range if needed.

Corporate $39.00 $37.00 $11L00 | $35.00 $210.00 | $33.00 $396.00

BEEEE

virtual Malbox $18.00 $14.00  $42.00 | $12.00 $72.00 | $10.00 $120.00

Department (required): Mailbox -

(@ @ee] B~ ]

1. Click Enabled to activate the 4 Size/Type.
2. Enter a Mailbox PMB Type.

Add Mailbox Range
3. Enter a price for this service level if | Add Mailbox Range
needed.
4. Ok tO save the new ChangeS. Mailbox numbers Size/type
Begin: 9025
. Personal :
Add MallbOX Range End: 9051 Personal
Business
Corporate
.
Be careful. Boxes are added in a —
. The specified range o_f mai\boxesﬂwi\l be ad?ed to the system. By
group but deleted one at a tlme default their status will be set to "Available.
1.Return to Mailbox > Setup & Prefer-
ences > Mailboxes > Add Mailbox - a
U/ oK “ Cancel “ Help
Range tab
2. Enter your beginning & ending PMB — | —
£ B Select Mailbox
number. ;

3.Select your new PMB Type from the dropdown.

ggggggggggg

4. Confirm the Type & Number of boxes are correct,
then, Click Ok.

5.All Done! The new boxes are available for immediate
use S [ Qe | @ ]

6. Encourage your customers to ADD auto-notify@justnotify.me to their approved
sender whitelist to allow receipt of notifications.
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Example letter to clients courtesy of Joel Altsman at Pak Mail Anderson Mill

Dear Mailbox Customer,

As you are no doubt aware, the last several years have seen a dramatic increase in e-
commerce. This has, naturally, resulted in a large increase in how many packages we
receive for our mailbox customers.

We are happy to receive these packages for you and keep them safe, however, we
have limited space to store them and lately the volume has strained our capacity. If
you review your mailbox agreement, you will see that it calls for you to pick up pack-
ages within 24 hours of delivery. We have never enforced this provision —and do not
intend to start now. However, we do need to place some limits on how long packages
can be here.

Beginning MONTH, DAY, YEAR we will need you to pick up your packages within three
days of delivery. After the third day we will need to assess a fee of $1.00 per package
per day for storage. You will need to pay this fee in order to pick up your past due
packages.

We understand unforeseen circumstances can arise and we will work with you should
you be unable to make it here in time. Just give us a call and we’ll work it out with

you.

Although this is a change, the vast majority of you already pick up your packages in a
timely manner and will not be impacted by this at all.

We value your business and the trust you place in us to keep your packages safe and
secure, out of the weather, and out of the hands of porch pirates. Please help us help
you by picking up your packages in a timely manner.

Thank you,

Your Shipping Store Name
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 Vickup “N
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"NOTICE!

You have item(s) to sign for at the counter

"NOTICE!

You have item(s) to sign for at the counter
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ADD auto-notify@justnotify.me

Additional Assistance

Getting Support on the web
At www.vsoftwaretools.com you may review FAQ’s, Known Issues & submit a Help Tick-
et.

Contacting Customer Support
E-Mail: support@vsoftwaretools.com

Phone: 800-778-4078,ext 1 Fax: 503-828-9073
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