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Using a 3rd party refund service is better than doing nothing, however, they are an
additional cost and don’t have access to your PostalMate data. 3rd party refund ser-
vices are NOT able to catch dimensional and weight based errors, some of these can

be significant as shown.

Using PMTools Shipping Bill Reconcile is fast, easy and you keep the recovered/

saved money.

Results displayed are typical however will vary by location

Love the billing reconciliation!
Can't say enough about it and how using
it puts money back in my pocket!
Carrie Austin - Postal Center Plus, Inc.
El Cajon, CA




VSoftwareTools Inc. 800-778-4078 PMTools Carrier Bill Reconcile

Carrier Bill Reconcile gathers everything you need check your carrier bill on one screen.
Grab a detailed carrier bill and dive right in. Its super easy and fast. Most stores find
service failures on a regular basis, now you can too.

Open Carrier Bill Reconcile

AR . . .
(_§ Carrier Bill Reconcile

Imvoice to Recaoncile

e Find,/Create Date Created
— P Invoice Date £ goap1—
Total  0.00 Cther Chrgs 0.0 Delete 6/201
Camier  Select... Due Date | 5/ 6/2017
Enter Invoice Info / Fill in the blanks
1. Invoice number (be consistent, dash or no dash) click [Find/Create]
2.Total due from the bill
3. Enter Other Charges, if any. (Weekly Pickup Charge, etc)
4.Invoice date and due dates.
5.Select carrier to display your shipping records from PostalMate.
Tracking Date/Time Plkg ID Zone M
786419503772 5/1/2017 1:27 PM
TB6421342550 212017 3.01 FM 155369 Matl
786424055386 522017 1.04 PM | 155911 Matl
786434854238 h/2/2017 1: 44 FM 155916 g
786435201540 BT 159 FM 155917 2
TRRAIRRARIGT R/2/2017 119 PM | 1RRGN R v
Filters
1.Select beginning and ending date range, extend if needed.
Filters
From: | 4/29/2017 To: | 5/ 62017 [ Include Voided tems Limit to tems
[] recorded on this
Search by Trecking Number (@ Endswith () Starts with invoice
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Reconciling

Enter the tracking numbers
last 4 digits in field to locate
the shipment, increase dates  Tracking Date/ Time Pkg ID Zone M
and show voids if needed. 3772 5/1/20171:27PM (155861 |5 P

Search by Tracking Number |3772 | (®) Endswith () Starts with

Focus on Delivery Date/Time and Cost
1. If delivered on time and the charge matches Cost in PM,

2.DOUBLE CLICK the Cost in PM to copy the cost to Billed Now, Enter or click Record
3. Make a progress/placeholder mark on the bill and repeat for next shipment.
4.Shipments change color when attached to an invoice

5.Keep an eye on the retail vs wholesales amounts for an early warning of decreasing

profits and areas needing adjusting.

Late Shipments

We calculated your charges based on a dimensional weight of 85.0 Ibs, 41" x 41" x 7", using a dimensional factor of 139.

Tracking ID
Service Type
Zone
Packages

Actual Weight

Rated Weight
Delivered

785469591022 - - - Transportation Charge 66.15
Direct Sign, Ppd — - - e — 0S Extra Service Fee 72.50
08 e S - e — Residential 345

1 - . S - —- - DAS Extended Resi
- e @ - e e — Fuel Surcharge

Direct Signature

Delivered 1 Day Late, $146.34 Credit Performance Pricing

Total Charge UsD

Tracking

78546959

785486969594

Date/Ti Pkg ID Zone A Whs Ret
- - - Ship 6514 138.13

1022 1/31/2017 1:16 PM | 149801 8 Pack 1548 4415

Disc -0.00
Alt Ins 360 2400

785481537184 : 149969 Surchrg 8120 8820

Total 16542 29448
2/2/2017 9:10 AM

| ZR2RA2690220()D 2/2/2017G6-11 AM 150014 2
Service |FedEx Ground Home Delivery Weight |5559 |Exp Amigll |2/7/2017 11:59:59 PM
Dim |41.25 (X (41 X |7.25 Contents |3 metal trays wooden coffe
Reconcile Information
Trk Total PM Retail Costin PM
Invoice Inv Date Amount
0.00 226.33 146.34
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1. If shipment shows delivered after Exp Arrival, double click it in the grid to track at
carrier site. Look for Signature Required, weather, customs, local restrictions etc for
service failure reason. Also verify the shipment actually left your location as expected
according to the tracking. ProPack shipments not getting packed soon enough to make
the daily cutoff and failing to close out the carrier can also affect these dates.

2.Make a Tracking Nmbr note to assist when contacting the carrier.

For Express shipments, most service failure requests are available online, FedEx ground
almost always requires a phone call to revenue services. Service failure requests must
be completed timely to be eligible for credit.

If a ground package scheduled for delivery on Saturday with FedEx Home Delivery and
arrives on Monday, this usually indicates FedEx doesn’t have a Home Delivery driver for
that area and sent the package with the regular ground driver and potentially late!.

Remember “Service Commits are provided from FedEx Web Services via PostalMate”

Cost in PM Different Than Billed

1.1f the amount on the bill doesn't match the Cost in PM, round up the usual suspects.
2.Commercial charged as Residential, fix for future with Commercial/Residential

3. Staff didn't enter Dims, prevent that in PostalMate Tools > PostalMate Settings >
Shipping Settings > Other > Dimensions > Require Dims for Service with Dim Rating.

4. Pricing Tier incorrect in PostalMate.

5. Carrier billing error in automated measurement or weight.

Invoice Tally

W calculated your charges baged on & dimansional waight of |..H|:||Di. 59 x 37" % 17, using & dimensional factor of 139,

Tracking ID 785548738580 Sender Recipient Transpartation Charge 9246
Sarvice Type Ppd, Domestic Performance Pricing -2.27
Zong a2 Fual Surcharge 646
Packages 1 - - 05 Extra Service Fea T.50
Actual Weight 311 lbs - Tatal Charge uso w

Rated Weight 177 |bs
Delivered Feb D9, 2017

$127.33 Overcharge
s o

785548733580 2/8/2017 11:40 AM

On Differert Invaoice

1ROARA 2 * | On This Invoice
Servi FedEx Ground Weight |32.08 Exp Amival |2.-"5J-"2D'| 7 11:55:59 PM
17 |[X[13 X [12 ) Contents | Water Samples
Fecancile Information
- Trk Total PM Retail
Invaice v Date Amourt
5-711-38268 562017 150.15 150.15 38.87
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1. Once the Invoice Tally is zero, the bill is reconciled.

2. Make any Invoice notes needed and print the report.

Shipments on Bill, not in PostalMate

1.Enable View Voided Shipments.

2. Date Range Filter may be too small.

3. Undeliverable shipments returning to sender with new chargeable tracking
4. Manual Waybills

5.Compromised Account

6. Double Billed Shipments

7.Some international shipments may show up on two bills, one for shipping, the other for
duties/taxes. Shipment on multiple invoices will be displayed on Reconcile Information

Carrier Reconcile may be left open while you use other PMTools functions.

Bill Reconcile Report

Provides another opportunity to review profitability, verify the bill was reconciled
correctly and quickly see the big picture for shipping profitability for this bill.
Tracking Number and Invoice notes are included.

Actual Results

Carrier Bill Reconcile helped reduce this $704.31 bill to $428.69, a difference of $273.67.
Call us if you have questions, 800-778-4078
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PHT&“IE@ FEd EK Report date: 05/07/M17 08:45
i i Check Number:
Invoice Number- 5-711-38268 Bill Reconcile Report
Check Date:

Invoice Date: 21712017
Invoice Due: 2/4/2017

Check Amount:

Invoice Total: $704.31 Ll
Motes:
Account Number: Two Shipments need called on ASAP see notes
Pkn Tracking PM| Retail| Gross GM Sve Total PM
[[1] Carrier | Service Cost Profit § %| Chrgs| Ins Cost| Billed Diff| Void
140668 TE54508300200 907 1843 0.38 50.70% 0.00 0.00 .07 2.07 0.00
FedEx Ground
140803 75469100325 2700 5408 2709 50.08% 870 000 3570 3570 0.00
FedEx Ground Home Delivery
140801 75469501022 B514 13813 7209 5284% 8120 0.00 14834 14534 0.00

FedEx Ground Home Delivery
[ Nm:es:[l Diay Late Delivered Feb 8. 735482100325 Amived on time. Page 8 Bottom of page.

140050 TEE4B1537184 3551 71.28 3585 G50.24% 0.00 0.0 3551 35.50 0.01
FedEx Ground Home Delivery

150013 TE54B0962504 17.08 334 18.35 48.24% 8.70 0.00 2576 2576 0.00
FedEx Ground Home Delivery

150014 725466988002 1408 2721 13.15 48.33% 8.70 000 2278 2277 0.0
FedEx Ground Home Delivery

150025 725463551062 1480 3187 17.37 B4.23% 0.00 0.00 14.60 14.80 0.00
FedEx Ground

150065 725404012316 7.54 1280 5.15 40.58% 0.00 0.00 7.54 7.54 0.00
FedEx Ground

150120 725501556005 14.51 I | 13.20 47.84% 0.00 0.00 14.51 14.51 0.00
FedEx Ground Home Delivery

150145 725502705760 11.81 2320 1218 50.77% 0.00 0.00 11.81 181 0.00
FedEx Ground

150155 725503781506 1014 2085 10,41 50.66% 4.50 0.00 14.64 14.84 0.00
FedEx Ground

150156 725503307246 1128 2288 11.70 50.91% 4.50 0.00 15.78 15.78 0.00
FedEx Ground

150157 725503340165 1020 2075 10.55 50.84% 4.50 0.00 14.70 14.70 0.00
FedEx Ground

150120 725504750080 11.51 2424 1273 52.52% 0.00 0.00 11.51 11.51 0.00
FedEx Ground

150336 725532051720 8.38 16.22 8.83 50.7TO% 0.00 0.00 838 B8.38 0.00
FedEx Ground

150341 725534513760 1443 2764 13.18 47.81% 0.00 0.00 14.48 14.42 0.0
FedEx Ground Home Delivery

150363 TR6630640434 7.58 13.84 .08 44.43% 4.50 0.00 12.08 12.08 0.00
FedEx Ground

150451 725543034303 8N 16.88 845 50.TI% 4.50 0.00 1271 1271 0.00
FedEx Ground

150452 TBE543234423 3554 TiED 3835 &0.56% 3.35 0.00 3389 3890 0.0
FedEx Ground Home Delivery

150456 725543738580 1182 2587 1405 54.231% 11.00 0.0 2282 15015 -127.33
FedEx Ground

\ Nmes:IDim 17x13x12. FedEx billed (@ 58x32x13 Dim Wgt 177. Bottom of pg 5

150484 TE5549981135 18225 3758 18.33 4B.78% 4.50 0.0 2375 2375 0.00
FedEx Ground Home Delivery

150485 725549981527 1589 3018 1440 4B.01% 4.50 0.00 2019 2019 0.00
FedEx Ground Home Delivery

150487 TB555377557T5 1211 26.48 1437 HMITH 0.00 0.00 1211 2.1 0.00
FedEx Ground

PMTools Carrier Bill Reconcile © April 2017 Page 7



VSoftwareTools Inc. 800-778-4078 PMTools Carrier Bill Reconcile

Additional Assistance

Getting Support on the web
At www.vsoftwaretools.com you may review FAQ’s, Known Issues and submit a Help
Ticket.

Contacting Customer Support
E-Mail: support@vsoftwaretools.com

Phone: 800-778-4078,ext 1 Fax: 503-828-9073
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