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What is PMTools CRT?

PMTools CRT is an integrated Computer Rental Tool included at no additional charge. PMTools
CRT allows you to turn a spare computer or an inexpensive basic system into a positive cash
sale producing addition to your store.

Renting computer access is fast, easy and profitable. Read this document first, then set up the

NEBydFt O2YLJziSNI 2y @2dz2NJ ySiig2N] ® 2 KSYy | Odzai?2
access code by clicking a couple of buttons in PMTools CRT and finalize the transaction in
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station. The CRT Client tracks time and any prints made during the session. When the
customer logs out, the CRT Client timer stops and instructs them to bring their prints to the
counter to pay. Finalize the transaction in PMTools CRT and it is priced and ready to be

AAAAA
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PMTools CRT has 2 parts, CRT Manager included on PMTools Life Saver tab and a stand alone
application, CRT Client for installation on rental computers. CRT Client works with your existing
network firewall and antivirus programs security settings and does not make your system any
more or less vulnerable than your current system or settings.

Computer access time is sold by the minute and the hour. Minute codes count up and are paid

at the end of the rental. Prepaid Hour codes work in reverse. Both minute and hour access

provide basic counts of print jobs made by your customer. Time is managed inside PMTools,

while codes and sales are transferred into POS. This tool requires use of PostalMate's POS to
YFylFr3S GKS artsSa FyR OGAGIGS GKS FO00Saa O2RSa
OFaK NBIAAGSNE 2dzi G2 LI addaNBo

PMTools CRT Client prevents use of Task Manager on the Rental Computer. The CRT Client
software automatically grabs desktop focus when a rental computer station is restarted, USB

access is also controlled while in idle mode.

Many older computers already have the full Microsoft Office suite installed making them
perfect for your rental station. Another option is the open source program Open Office to
provide a suite of tools compatible with Microsoft Office. Links to some suggested programs
are located in CRT Client Staff menu.

CRT Client works with your existing network firewall and antivirus programs security settings
and does not make your system any more or less vulnerable than your current system or
settings. Your computer professional will be happy to help you institute appropriate
safeguards.

Be sure to install and keep current awmitus, spyware and malware software on any rental
computer.

N
‘i/ﬁ?:; CAUTION: DO NOT run the PMTools CRT Client on any station where PostalMate or
T,

\ PMTools is installed.
AR
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Additional Assistance

Using PMTools Help System
Every screen has a built in Help button. Clicking on that button will display relevant information

for that tool. Clicking the Help button on the main screen will display all help files available in
the system.

Getting Support on the web

i o6o600Paz2FTagl NBG22f a002Y 82dz YI@ NBGASE C!vQa
Questions may also be posted in the PostalMate community at www.pcsynergy.com. PMTools

thread is available by clickit@mmunity > Forum Please keep topics in the thread related to

PMTools.

Contacting Customer Support
EMail: support@vsoftwaretools.com
Phone: 800-778-4078, ext 1
Fax: 5038289073

Paged



PMTools www.vsoftwaretools.com PMTools CRT Users Guide

Review these sections in order: Page
What iS PMTOOIS CRT..ccoiiiiiiiii et e e e e e e e e e e e e e aaaaaaeeeeeeas 3
Create CRT Products in PostalMate POS............oooiiiiiiiiiiiiee e 6
Setup CRT Manager in PMTOOIS.......ooiiiiiiiiiiieeceei et e e 6
Map CRT Products in PMT00IS CRT MaNAGEL..........ccuuveieeeeiiiiiiieieeeeeesiinieeeeesessinneeeeeenn
Confirm Hour Code LONQEVILY..........cooiiiii i ccccirrvtsvrrseee e ereeereeeeeeeseesaaaeaaaaaneeeneenenennd
Set Minimum per MIiNUEE CRAIGe........oociiiiieieeeeiie ettt e e nnenes 7
Pricing Strategies for CRT PriNtiNg..........ueeiieiiiiiiiee e 7
Internet Explorer 8 Settings for Rental COMPULET.........cocvvviiiiiiiiieieeeee e, 8
Set Rental Computer Home Page for Internet EXplOrer.8........ccvvvvveeevvieieeiiiiiiiiiieeeeeeeeeee, 8.
Set InPrivate Browsing for Rental COMPULET............coooiiiiiiiiiiiee e 8
Staff Password to Log Into CRT Client on Rental COMPULEE..........uvviviiiieeeiieiiiieeeeeeeeeeeenn. 8
Install CRT Client on Rental COMPULEL...........uuiiiiiiiiiiiiriiererereee e e e eeeeeeeeeaeeea e e e e e e eseeessaaaans 11
Download and Install from Weh............ooviiiiiii e 11
Clean Up Windows Startup Folder on Rental COMpPULEE..........cccoeeeeieeiiiiiiiies s 12
Updating CRT Client on Rental COMPULEL...........cooiiiii i er e e 12
Starting CRT on Client Rental Station.............ccooviiiiiiiiieeiiieee e 13
Mapping PostalMate Master StAtiON.............coiiiiuiiiiiee e 13
Staff Login at CRT Client on Rental COMPULEE.......cccciiiiieiiiiiiiiiiriiiererre e e e e e aaeaaa e 13
Windows Startup Password Option on Rental COmpUter..............coooeeeeeceiicinvininnnnneenene, 13
Reset Printer Queue on Rental COMPULET...........coiiiiiiiiiiiiieeeeeiiiiie e 13
Download Applications on Rental COMPULET...........uuuiiiiiiieiiiiiiiiiieeeeee e 13
Printers on Rental COMPULEL...........oooii i e e e e e e e e e e e e e e e aaaaaaaeeas 14
Pricing Strategies for CRT PriNtiNg.........oouuiiiiiieiiiiiiie et 14
Sighage Examples for Print and Rental PriCES.......ccccocciiiiiiiiiiiiiiiieeeeeeeee e, 15
Computer Rental Tool Manager at Front COUNLEL..............uuuviiiiiiieieiiiereeeeeeeeeeeeeeeeeeeeeeeean 16
Generate Per MINULE COUR........coiie e e et e e e e e e e e e e e e aaaaaaaaens 16
Finalize Per Minute Code iN CRT MANAJEL.........cccouiiiiiiiiiieeeaiiiiiie e e s ee e 17
AV o] Lo ot ot TSI O o o = SRR 17
Sell Per HOUM ACCESS COME. ... uuuuuiiiiiiiiiiiiiiiieiee et ter ettt teataeaaaeaaaeaaaaaaaaeasesassanssaasasasnsnnnnnnes 17
Add TIme 10 Per HOUI COQE.....c.oiiiiiiiieeeeee e e e e e e e e e e aaaa s 18
=T o (o TU T g @0 o [N o 1] 1] T OSSPSR 18
Sell Per HOUF PrINES. ...ttt e et e et e e et e e e e e e aaaeeeeeeeaeeeaeaasaaaaaaannnnes 19
REPINE HOUI COUBS ...t e e e e e e e e s s eeaae s 19
ROULINE MAINTENANCE. ......i ittt e e e e e e e e e e e e aaaaaaeens 20
A PR 2021



PMTools -77840078 PMTools CRT Users Guide

Create CRT Products in PostalMate POS
ta¢22ta /we¢ AyGSaANIGSAE 6AGK YR w9Ov! Lw9{ dzasS 2

pricing and to activate access codes. 005 Register

1. Open POStalMate POS. File Edit Reports Tools Help

2. Add three new products, CRT Per Hour, CRT working Hard Sb Veu work Smarter!
www. vsoftwareTools. com  800-778-4078

Minute and CRT Printing. More on printing [t| ...

gomgut;r‘ ACCE_SIS nge:
3. Set competitive pricing for each product with | &G oo

Sales Tax if applicable. RT Printingt &%%0%i5° 5:50
PP
See Help in POS for guidance to adding / editing
products.
Setup CRT Manager in PMTools
1. Click CRT Button on PMTools Life Saver.
Setup Needed [} l/_"\I

2. Setup Needed message displays on first run

0 CRT Manager nesds to be setup bsfore you can sell products, Do you want b perform setups now?

3. Click [Yes] to setup CRT. o

Note: Changes reflect immediately across the local network.
Setup CRT FIRST in PMTools at Master or Aux, THEN set up CRT Client on Rental Stations

~

(; v —— v
¥ Computer Rental Tool Setup L:.J@E

In order for the Computer Rental Management Tool and the CRT Client to function properly the || c_lose Thl—sr‘f
following must be set up in PostalMate’s POS. - PMTool

1. A product to sell as per minute

2. A product to sell as per hour codes

3. A product setup to sell printed copies from CRT Client
Also setup a management staff access password to gain access should a staff member need to update
or install software or just gain access to computer client. You can get more information about CRT at
www. vsoftwaretools. com/crtclient

Search | -
CRT Product Button SKU Description Button Name o
! our Product CRT Per Hour
.| Per Min Product CRT Per Minute
CRT Print Product CRT Printing
Copies B\W Copies BW
Map (Per Hour Product] to (Box 828x8)
CRT Product Button | POS Product i | Days until Hour Codes Expire
I.!_p;Map Selemgq |30
= Minimum charge for Per-Minute codes
|2.50
Staff Password for CRT Client ——
wiw. google. com ( ™ View ‘;L“Sat/_mr Reset g\,\y‘-l
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Map CRT Products in PMTools CRT Manager
1. Map CRT Products to the 3 POS products you set up on page 6.

A. Click CRT Product Button item.
B. Click Product in POS grid. Descriptions are searchable.
C. Click [<Map>] to link CRT Button to CRT Product in POS.

Search |
CRT Product Button SKU Description Button Name 1=
Per Hour Product CRT Per Hour
Per Min Product CRT Per Minute
<Map> ‘ CRT Printing
Copies BW Copies BW
Map [Per Min Product) to [CRT Per Minute)
D. bRL?tF:;?; to map all three CRT Product Button POS Product
) CRT Print Product CRT Printing
E. Ve”fy each button is Per Hour Product CRT Per Hour
mapped to the correct Per Min product CRT Per Minute
product.

Confirm Hour Code Longevity Days until Hour Codes Expire

30days is default hour code life span. Edit to fit yo |3U

needs.
Minimum charge for Per-Minute codes
Set Minimum Per Minute Charge |3.50

Enter the amount you want to use for your minimum charge for CRT use and transfer to POS.
¢ KS I NASNJ IY Resfilii NRoBS®mesef MiaiinButn Charge is applied to the
sale. For example, minimum charge set at $266 per minute charge set tb2, using 10
minutes result in the minimum charge of $3.50

Pricing Strategies for CRT Printing

Some stores may allow access to multifunctional printers/copiers from the rental station.

Option 1, Set your per print price to a profitable margin for the highest priced print on the
largest size paper available to the rental station. i.e. 11x17 Color.

Option 2, Set your per print price to cover your black and white prints, counter staff verify and
up-charge for higher priced prints.

Option 3, Set your per print price to zero, use CRT to count print total, then manually enter the
sale when your customer comes to the counter.

Note: Some PDF generating programs utilize the print spooler and will increase the print
counts in CRT Client without actually generating any physical printed product.

Pager
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Internet Explorer 8 Settings for Rental Computer

(@ Googie - Windows X )
Internet Explorer 8 (IE8) is the only browser current|~ :
supported by VSoftwareTools Inc. et s o s o Shorsts G g e Sttt | s
1. PMTools CRT Client creates a shortcut for IE8 or GO gle
desktop of rental computer station in XP and Vist
systems. If the shortcut is removed, CRT Client -
recreates it during the next login. copson|memmio|

Set Rental Computer Home Page for Internet Explorer 8

Feedback from stores currently offering Computer Rental Service indicates the majority of their
clients need an online search engine and if Google or another search page is not immediately
available in a browser the customers tend to use more staff resources during the session.

1. Internet Explorer 8 Home page is [F=iRiemet Explorer Settings on Client
preset to www.google.com You || IEBrowser home page: http:// | google. com
may change it to a URL of your :_j;“"ke'E InFrivate
choosing.

Note: The updated home page is not set at the rental station until a paid access code logs in.

Set InPrivate Browsing for Rental Computer

1. Remove shortcuts to IE8 in Start > All Programs, the Task Bar and elsewhere on the rental
station. PMTools recreates a shortcut for IE8 on the rental station desktop during each login.
This desktop shortcut is the only location currently supported to force IE8 into InPrivate
Browsing on Vista and XP systems.

2. Click Make IE InPrivate. (See example above)
3. Note: Forcing InPrivate is not currently supported on Windows 7.

4. InPrivate Browsinfelps prevent Internet Explorer 8 from storing data about your customers
browsing session. This includes cookies, temporary Internet files, history, and other data.
Toolbars and extensions are disabled by default.

5. Close Form to return to CRT Client Manager screen.

Staff Password to Log Into CRT Client On Rental Computer

The default password is 12345. PLEASE change it during your setup.
= Stalf Password for CRT Chient

1. Change Enter a Staff Access Password. N s |
2. Click Set/Reset PW button.

(DO NOT MAKE BSAME AANY OF YOUR PASSWORDS FOR
PMTOOLS MANAGER OR YOUR POSTANMATE

Page8
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IMPORTANT

m, Theinstructions on the
8 next SIX Pages are used at
the RENTAL COMPUTER
STATION

CRT Client Installation Instruction
Pages display a RED Border!

DO NOT INSTALL GRIENT
software on PostalMate

Computers.

Install CRT CLIENT software ONLY
on RENTAL COMPUTER STATIONS.
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IMPORTANT

The Instructions on the next FIVE
Pages are used at the RENTAL
COMPUTER STATION

CRT Client Installation Instruction
Pages display a Thick RED

Border!

mx DO NOTINSTALL CRT

CLIEN$oftware on
PostalMate Computers.

Install CRT CLIENT software ONLY
on RENTAL COMPUTER STATIONS.
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Install CRT Client on Rental Computer

CRT Client is designed for installation on hardwired networked rental stations at MPC
locations. VSoftwareTools Inc. strongly recommends rental computers either be new @
wiped of all sensitive data, i.e. reformatted hard drive and reinstalled Windows OS and

more or less vulnerable.

applications, to prevent theft of existing data. CRT Client works with your existing netw@rk
firewall and antivirus programs security settings. CRT Client does not make your syst€

any

Please consult with your computer professional.

Download and Install from Web

1.

. Click Updates/Downloads tab, then

. Save file to your desktop, a USB Flash

. NEVERIick Run to install PMTools CRT,

. Follow installation instructions on your

OnRENTAL STATIOowse to
www.vsoftwaretools.com

G526yt 2R OdZNNBY
Iwe [ tASYdéd

Drive or network shared folder so you c:
install on other stations designed for CR
Client. (Desktop is usually the easiest

-
File Download - Security Warning

Do you want to run or save this file?

A Name: PMTCRTSetup0_2_17_1.msi
Type: Windows Installer Package, 3.18MB

From: www.vsoftwaretools.com

I

[ Bun Save Jk Cancel i

While files from the Internet can be useful, this file type can
potentially harm your computer. |f you do not trust the source, do not
1un or save this software. What's the risk?

location to find the downloaded file).

Client from the internetALWAY Save to

Welcome to the PMTools CR
Client Setup Wizard

your computer!

programs.

. Locate and double click on the msi setu

FTAES GAadt SR
represent version number).

I we { S

The Setup Wizard will install PMTools
Click Next to continue or Cance

screen.

ﬁ PMTools CRT Client License Agreement

A. Verify all other programs have been
closed and click [Next].

B. Accept license agreement to contint

installation.

C. Continue througtprompts until you
seeaCompleting the CRT Setup

2 A1 FtieRRdick [Finish].

. Delete installation file from the
desktop.

End-User License Agreement

PMTools - PMToolsQBC - CRT Software =
Bundled License Agreement

IMPORTANT - READ CAREFULLY:

This is alegal agreement between you (either an individual or an
entity) and VSoftwareTools, Inc. Software for the PMTools,

(1 accept the terms in the License Agreement

(®)1 do nat accept the terms in the License Agreement

o)

Pagell
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Clean Up Startup Folder on Rental Computer

. Press Windows Key/Start then All Programs > Startup.

. Consult your computer professional PRIOR to deleting shortcuts.

. Review programs listed in Windows Startup. Delete all unneeded and non critical pr@ram
shortcuts that can prevent CRT from taking control of your rental station during start@ip.

. Restart rental computer system and verify CRT Client opens correctly.

. You may need to revisit Startup Folder to remove any additional programs that prevént
Client from starting correctly.

. Correctly launched CRT Client completely fills the screen and covers the Task Bar a8 shown
below.

Updating CRT Client on Rental Computer Aﬂgﬁ:ﬁ?e

From time to time VSoftwareTools Inc. will release improvements and enhancements t@l CRT
Client. Subscribers will be notified and able to download from the CRT Client staff me
The update will also be available for download from inside the CRT manager.

Computer / Internet

Elankfieny® Desdop Manager

B
[ ]
= Computer / Internet

Rental

Station

B = THPL o AR )
MERXSEDT LM IEA A )

Enter Code.

"~ smoe

Version: 0.4.9.1

[Powere: d By VSoftwareT ools, Inc.

Pagel?2
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Starting CRT on Client Rental Station (7 Mastor Station Hepping. )O3

CRT automatically runs during startup process on rental pelechihe conpushathasthishoalisle

Master installed on and click OK. If the computer
is not displayed you may need to make some

computer stations and normally will not require staff A S
intervention other than routine maintenance.

Front Counter
Left Side

Mapping PostalMate Master Station from Rental Computer | | Right Side
Packing Station

) . . . . Mail Room
The first time you start a rental station after installing CRT

Client you will be prompted to map the location of the
PostalMate Master Station.

1. Select PostalMate Master Station and click [OK].

2. Restart CRT to save changes. i O Ol

Password
Control Panel

Staff Login at CRT Client on Rental Computer ‘ pashEEiaes
1

Queue

Once you are sure CRT Client opens properly, use the Staf Get

N

Password you set on page 8 to login to the CRT Client on t{{BSSAIRY =, Apps
Rental Computer to open the CRT Client staff menu. Update

{| Available

Windows Startup Password Option on Rental Computer

You may optionally require a Windows password at startup

add additional security to the CRT Client station. Open Windows

. . P rd
. Click Open Windows Password Control Panel Button cq,ft‘rf,‘i'gam

.ab 1S adiNB GKS 02E Aa OKSOlSR 2N a!
GKAAa O2YLWziSNE b203SY al 1S &adaNS &2dz
station before making any changes.

. Click [Apply] to save changes.
. Restart the system to verify all is well.

Reset Printer

Reset Printer Queue on Rental Computer Queue

At times Windows does not clear out printer queue on a work station. If you find your p
counts are off you may clear out the queue by clicking the Reset Printer Queue button.

o = Get
Download Applications on Rental Computer W Apps

Open Office, Anti Malware Bytes, Adobe Reader, Spyware Doctor are available for do
at the Download Application button on the CRT Client Manager menu on Rental Compfiter.

Pagel3
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Printers on Rental Computer

.. SUPPORTEL

3

CRT Client supports directly connectg
and networked printers.

These printers will typically be \ @ Black & White Prints 20¢ each

identified with name of the printer, ie "- ' 'F' ey
SHARP ABC320. Supported printers @ ey

will display as shown.

Networked printers shared from other workstations are NOT supported and can be ide
by the network symbol across the bottom of the icon as shown below.

Using a non supported printer setwyill cause print count issues and can prevent a renta
session from being closed and reduce customer satisfaction.

It is best to limit access to a single printer on a CRT station, preferably one physically
connected directly to the rental station.

Auto HP Laser]et 4 on

3 HLEST NOT SUPPORT

SAVIN 8055 RPCS on A SAYVIN C4540 RPCS on
PDQ-B1C43FFS3FF @ Dellmaster
= 0

0 ‘

T Majil Roorma-

PMTools CRT does not differentiate

paper sizes, black and white and col

prints.

Staff need to verify print jobs if you
Select Printer 1 (default) for this printer. If you are having trouble or printer does not operate properly

please ask staff for assistance. Do not attempt to change ink or load paper without staff assistance. Charge a dlffe rent prlce for COIOr VS

e Color printing .39 per page for 5% coverage. bIaCk and Wh|te .

e B&W Printing .10 per page
e Scanning FREE (with paid computer rental)

Higher prices can apply if printing job uses lots of ink per page

Pagel4
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Signage Examples for Print and Rental Prices

Many CRT users attract additional attention to a rental
station by posting printing and computer access prices { Suaimeoms  Pricing:

usage guidelines at the station.

PDQ INTERNET/COMPUTER |

Internet Access « MS Office (Word, Excel, Powerpoint)
Check Email « Write Reports « Do Research
Print files from a flash drive

RENTAL RATES:

One-time use: 35¢/minute ($3.50 min), up to $15.00/hour max
Prepaid multi-use cards: $12.00/hour, good for 30 days.

RENTAL STATION
- Do not download or install software

$2.00 Minimum up to 10 minutes use
.20 per minute after the first 10 minutes
$9.95 per hour using 30 Day Access code

RULES

No pornography or nude material allowed to be
Mail Room Plus is not responsible for lost or damaged

. Save your files to CD, DVD, USB Disc or Flash ROM
. Blank CD’s and DVD’s are available for purchase

30 Day Access

Make it easier and cheaper by purchasing a 30 Day
Access code. Only $9.95 for 60 minutes time. Take up
to 30 days to use up time.

PRINTER NOTES

Default printer is black and white

HIGH-QUALITY PRINTING:
Black/White @1 x 117) - 20¢ per side

(Over 20 pages, normal copy
prices apply); comparable prices
for legal and ledger size copies.

.10 per printed side black and white.
49 per page printed side color.

Full Color @2 x 117) - 99¢ per side
RULES:

=0/

No software can be downloaded or installed. No pornography| 2¥Mail Roora+

nude material allowed to be downloaded or printed. PDQ Mai

is not responsible for lost or damaged files.

COMPUTER
RENTAL RATES

*Hourly $15.00

B&W Copy $.29/ea

$.79/ea

lor Copy

Rental rate is .25 cents per minute with a
minimum charge of $3.75 (15 minutes)
for any computer access time. Output is
monitored and paid for, at the posted
rates, at the front counter.

*Hourly rate can be used over a 30 day time period and
access time is counted down as you use it.

Printer

Select Printer 2 for this printer. If you are having trouble or printer does not operate properly please ask
staff for assistance. Do not attempt to change ink or load paper without staff assistance

« Color printing 39 per page for 5% coverage.
«  Photo paper printing .79 per page per 4x6 printed on 8.5x11
«  B&W Printing .10 per page

o Scanning FREE (with paid computer rental)

Higher prices can apply if printing job uses lots of ink per page

Tihis Complter is Available
for Customer Rental

Rental Rates:

- ne
1! ) ss code)
5300['-W irig g

Use This Terminal to:

e Access the Internet

e Check Email

¢ Find Directions

e Search Phone Directories

¢ Create Documents

*Print Boarding Passes & Return Labels

No software can be downloaded or installed. No pornographic
or lude materials are to be downloaded or printed or viewed.
Postal Dispatch is not responsible for lost or damaged files.
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Computer Rental Tool Manager at Front Counter

M ew
CRT Manager displays current Per Minute and Per Hour code status wit In Usze o
color scheme. T o be Finalized

Note: If the Generate and Sell Buttons are grayed out, it indicates produ—c S
need to be mapped in CRT Manager.

(C? Computer Rental Tool Manager [.:'.J DE

. - ' I Close This
Today's Per Minute Codes -

Created | Code | Mins | Sold | Print | Start | Computer
0 0 (0 0 - CHURCHILL

Minute Codes —

Generate Pel
Minute Cod

16:22:08 MYF7MHEC
16:22:05 XKFR78236 1 0 0 16:24:16 16:25:06 TUB
16:22:01 9XJBH4HE

’ Finalize Per

- Per Hour Codes I Voided Codes Only | Outstanding Print Sales Only - Hour Codes =
~ Search By Code I Search by Last Name | Qt?h_ Sell Per
. — - -  Hour Code |
Date | HourCode | Mins | Print | Expire date | First | Last - , -
6/11/2010 P436KFMT 50 5 7/11/20107:50 ... | computer test a1 | Add Hour
5/21/2010 WRKV7678 99 0 £/20/20101:07 ... | computer test [ijg Selectal]
5/19/2010 P7J272H6 0 0 6/25/2010 315 ... | test test Q%1 [ Add Minute
5/19/2010 BKIWEE34 0 0 B/25/2010 320 .. | test test _toSelected
5/19/2010 SUBSTEVA O 0 6/25/2010 315 ... | test test [ Sell Prints
5/19/2010 SUBSTEVA O 0 6/25/2010 315 ... | computer test _on Selected
51472010 SW7IWIEY 0 0 741/201010:35 ... " Reprint
5/14/2010 BUNS878C_ 98 0 7/1/201010:30... - jHour Code
f ' voID
setUp CRT | Un-sold print jobs outstanding ﬂ
Generate Per Minute Code Generate Pe
Minute Code
Per Minute access codes are paid for at the end o
. . . J POS Register
rental period and are only valid on the day of issuqw, — s
1. Click CRT on PMTools Life Saver tab. FiTeats
working Hard so you work smarter!
2. Click Generate Pavlin Code to create the Acces www. vsof twaretools. com 800-778-4078

Code and place into POS to be activated. || cowummmmmmsmsmmmnsmmmmmsmmmon

Computer Access Code:
EMBWC4EL

3. Finalize the zero cost POS transaction and give| « s s s sy
receipt with access code to customer.

Note: Codes are not valid until the transaction has been recorded as complete in POS.

Pagel6
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Finalize Per Minute Code in CRT Manager Finalize Per
Minute Code

1. Click CRT on PMTools Life Saver tab.

2. Select the Per Minute code to finalize.

. >
Note: Codes ready to be finalized show the
start/end time and are yellow.
PMToOTS
. working Hard so yYou work smarter!

3. When certain you have the correct code, www. vSoftwareTools. com  800-778-4078

click Finalize Pévlin Code to stage the ol il el bl

. computer Access Code:

transaCtlon to POS aggégnﬂZ’:};ESTEIEEEQW«WWWWu

. . . oo . CRT Per Minut 30 @ 0.20 6.00
Minutes and prints will be multiplied using thj| cfT Printing & @ 0.13 0.90
preset product prices for rental and printing
and displayed as a sale ready to be paid for
POS.

Void Access Codes
Selected

Some generated Per Hour Codes may need to be voided.
1. Click CRT on PMTools Life Saver tab.

2. Select Per Hour Code to void.

3. Click VOID selected and confirm your intent to void the code.

Sell Per Hour Access Code

Customers pay for Hourly Access Codes at the time of activation by U I Hse" 555 |
our e
1. Click CRT in PMTools on Life Saver tab.

2. Click Sell Pdrour Code. Enter a quantity to sell multiple hours.
3. The code is generated, and moved into POS ready to be paid for.
4

. Enter Customer information to help identify codes to add time, retrieve when misplaced and
collect on outstanding print counts.

2 pPos Register
File Help

Hourly codes are good for a preset numi
. . . ]
of Days after activation according to the A Co s R Sa R
. www. vSoftwareTools. com  800-778-4078
value you set in CRT Manager Setup.

WM

computer Access Code:
4328IU2H

R R R R R R TR TR TR TR TR TR R TR TR TR TR T

Reactivate expired hour codes by selling| finrer 1980, &g 15.00

. . .. Expi  7/25/2010
time, 1 minute minimum. Xpifiessag/esy
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Add Time to Per Hour Code

Hourly codes are rechargeable with additional time, both minutes or hours.

Note, adding time to a code in use does not currently extend that acl@y[1 | Add Hour

session beyond time that was available at initial customer login. to Selected

Customer must log out then come back into session to refresh the a« Qwh—m

time. to Selected

1. Click CRT on —\
PMTools Life Complete Transaction
Saver tab.

i Caution, Do not cancel the transaction in POS! You must finalize the sale or the code will become un-usable and any
remaining time will be Forfeited.

2. Select the hour

code to be
refilled.
3. Enter the quantity next to correct -
2 POS Register
button. A
File Help
4. Click the appropriate Add Hour or PTOCTE
i i working Hard So You work Smarter!
Min to send transaction to POS. www. vsoftwareTools. com 800-778-4078
5. Ok the Warning not to Cancel. 2 R R R TR T TR R T TR TR A R ]
ggrgggig; Access Code:
6. Collect the fee for the rental in POS ool oyl o3 e
. . . . er anu . .
and finalize transaction to validate || minutes 1eft: 71
the access code. Expires: 7/25/2010

Per Hour Code Printing

Prints made on Hour Codes are paid for as a separate transaction from computer rental. Print
counts accrue on the Per Hour code until the customer comes to the counter to pay.

The customer is reminded each time they log out to come to the counter to pay for printing. If
the customer does not pay at the end of this rental, the prints remain attached to the code and
will add additional print counts to that number. The Client Timer displays unpaid print counts
for the duration of the rental session.

Stop Access to Computer Rental e )

Yes Mo Cancel
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Sell Per Hour Prints sell Prints
1. Click CRT on PMTools Life Saver tab. on Selected
2. Narrow the search group if needed by clicking Outstanding Print Sales
Only.
3. Select Hour Code with unpaid print jobs in the bottom table. Sell Prints

on Selected

4. Click Sell Prints on Selected to stage the sales transaction into POS

NOTE: Sell Prints on Selected button will be grayed out and unavailable while a code is engaged
in an active session.

7 POS Register
File Help

. PMTOOTS
working Hard So yYou work Smarter!
www. vsoftwareTools. com  800-778-4078
LR R R TR VR VR VR VR VR R R TR TR TR R TR VR VR VR PR TR TR TR VR T VY
computer Access Code:

Zfﬁz%&gzuuwwwuuwwwwuwuwwwuwuww
CRT Printing 11 @ 0.15 1.65
Reprint Hour Codes
. : _ Reprint
Customers will sometimes need a Hour Code reprinted. Hour Code

1. Click CRT on PMTools Life Saver tab.
2. Select Hour Code to be reprinted, search if necessary.

3. Click Reprint Hour Code button to create a zero cost POS transaction.

7 POS Register
File Help

. PMTOOTS
working Hard So You work Smarter!
www. VSoftwareTools. com  800-778-4078

UM H NN

Computer Access Code:

- 7XR73A9YV -

R R AR TRV R VR TR TR TR VRV R R PR TR TRV VR PR PR TR TR VR M P PR TR VR
Minutes left: 69

Expires: 7/25/2010
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Routine Maintenance

CRT Client should be periodically inspected and cleared of sensitive customer documents,
opened browsers to accounts, etc.

1. Log into the CRT Client using the staff password.

2. Then from the desktop:

Check the desktop over and drag any unrecognized shortcuts to the trash bin.

Check the task tray for any applications installed by user.

Run MalWareBytes or another reliable malware scanning program to check for spyware.
Check printers for stuck print jobs.

Check for any Windows or any other software updates.

Verify AntiVirus software is up to date and still running.

Verify your installed applications are ready for use.

IO T MO0 ® P

Empty Recycle Bin.

At least Daily, reboot the rental computers.

NOTE: This is only a partial list of maintenance suggestions. Your location will likely add
additional steps to your regular maintenance.

Make sure the rental system is showing the login screen. Some anti virus programs generate
reports after scanning, and could display along with the task bar.

FAQ

Do we REALLY have to use POS?
Only if you want to use CRT. VSoftwareTools relies on the integration with POS to activate and

manage Access Codes.

Why are some buttons grayed out in CRT Manager?
Grayed out buttons in CRT Manager indicate the button needs to be mapped to a POS product.

Why does my rental station timer say, unable to close, pending print jobs?

This message almost always indicates you are using a network printer that is shared through
another computer, or you are sharing a printer on the rental station that was printed to by
another location. If this persists you may have to reboot the station. This is usually resolved by
using a supported printer configuration.

My customer didn't print anything, why does CRT show prints have been done?

Some PDF generator programs are viewed by your computer as a printer, thus any documents
created do not actually print any pages, but will add to the print count. You may also be using a
non supported printer setup, see prior answer.
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a® OdzaG2YSNJ area KAa O2RS akKz2dzZ R atAfft oS 3A22R
The code likely reached its expiration date. Reactivate the code by adding more time to it, as
little as a minute.

| had an Hour Code in the grid and it disappeared. Where did it go?

Any action on a Per Hour code removes the code from the grid until the transaction is finalized

in POS.

L KIFIR I O02RS {(KI{ osFa NBIFIRe (2 0SS FAYyLFLtAT SRZ L
for it but CRT Manager shows it as green and paid for.

If a staged transaction in POS is cancelled CRT sees it as completed and paid for, manually enter

the sale in POS to get paid.

| set the length for an Hour Code to be good for to 14 days, now | need to make it longer.

How do | do that and will it cause any trouble with codes already produced?

You can adjust the number of days a Per Hour code is good for in CRT Manager setup. Adjusting
the length of time codes are valid for does not apply to a code that has already been created,
UNLESS you add more time to it.

Is it REALLY safe to allow customer access to a computer on my network?

CRT Client works with your existing network firewall and antivirus programs security settings
and does not make your system any more or less vulnerable than your current system or
settings.

| created a Per Min code and when POS opened there was nothing there, where did it go?
Occasionally PostalMate POS may accept the code but rather than bring it to the front it will put

it on hold. Just click the Recall button in POS and recall the transaction.

| forgot to shut down my Rental Computer last night but shut down the main store

computers, will that be a problem?

CRT Client only communicates with the main computers when a customer logs in or out or
LINAYyGaoe {2 a f2y3 a &2dz RARYQ:G GNB G2 23 A
state, simply reboot the computer after your counter systems are running.

a®@ O02YLJziSNI LISNER2Y Aa FalAy3da YS |o2dzi || WLRNIQ
Access to Port 3050 is needed to allow CRT Client to communicate status to PMTools at the
front counter.

HELP, the CRT Client is running on the rental computer and | CANT LOG IN TO IT!!! If | restart
the computer, CRT Client just opens back up, WHATS MY PASSWORD?

Easy, go back to your front counter, open CRT on the Lifesaver Tab, Click Setup CRT, then at the
bottom right, click View to see your password. Return to the rental station and enter the staff
Password.

| already have a computer rental manager software, why should | use PMTools CRT?

Simple, Integrated, INCLUDED. Your existing system likely is none of these.

] HELP, HELP I installed the CRT Client on my only PostalMate computer and NOW | CANT

E%Dg(t t!{¢ ¢1'9 [hDLb {/ w99Dbod L S@Sy UGUNASR NXo?
5,? Enter 1g2w3e4r5t6y7u8 in the login, catch your breath AND UNINSTALL CRT CLIENT FROM

P .3 THE POSTALMATE COMPUTER!
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